
Risk assessment for COVID secure funeral homes for visitors and colleagues –  

Loca%on: 
Luton

Descrip%on of 
space

Steps taken to control the risk of 
COVID-19 transmission

Available 
resources

Access / exit from 
building

Front door wide 
enough for 1 at a 
%me. 

Side entrance into 
corridor leading 
to either the 
garage or back 
office 1 at a %me.

Wait and allow %me and space for 
people to enter / exit with 
sufficient space. 

Stagger arrival / departure %mes. 

Sani%se hands on entering.

Hand sani%ser 
(recep%on, 
garage and back 
office) 

Signage  
  
Hand gel / 
sani%ser  
  
Disposable face 
coverings  
  
An%-Bac Spray

Recep%on Area/Office Large enough for 
2 visitors from 
same household.

No more than 2 people from the 
same household. 

Door handles and sea%ng wiped 
aSer visitors have leS. 

Stagger arrival / departure %mes. 

Sani%se hands on entering. 

Social distance markings to be 
placed on the floor to allow for 
social distancing between visitors 
signing in and recep%onist 
(recep%onist to sign in visitors to 
prevent cross contamina%on using 
pens etc.) 
  
Ask everyone who visits if they are 
displaying symptoms of COVID-19.  
If they are, they cannot enter. 

Clean desk & equipment with 
wipes every day.

Signage  
  
Hand gel / 
sani%ser  
  
Disposable face 
coverings  
  
An%-Bac Spray 



Arrangement room Large enough for 
up to 2 visitors 
from same 
household.

Follow the guidance on hand 
washing and hygiene. 
  
Do not shake hands, hug or 
otherwise make physical contact 
with visitors.  
Maintain 2m social distancing.  
  
No more than 2 visitors (who must 
be from the same household) to 
enter the room.  
  
Appropriate use of PPE and  
display signs to remind colleagues 
& visitors of social distancing 
guidance.  
  
Surfaces wiped down with An%- 
Bac Spray aSer mee%ngs have 
finished specific a[en%on to 
surfaces such as wood or metal.

Hand gel / 
sani%ser  
  
Tissues  
  
Disposable face 
coverings 
  
An%- Bac Spray  
  
Signage

Toilets 1 toilet upstairs 
and downstairs. 

Disabled Toilet 
(downstairs)

Wait and allow %me and space for 
people to enter / exit with 
sufficient space. 
Display sign. 
Sanita%on of surfaces and door 
furniture regularly. 
Wash hands in hot water for 20 
seconds with soap. 
Good hand washing guide 
displayed. 

Bins emp%ed every day. 

Soap 

Surface 
disinfectant 
wipes 

Reminder signs 

Disposable 
paper towels 



h[ps://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches 
Appendix 1 

Signage for public areas in your funeral home (to be provided centrally for all) 

• Appropriate holders will be provided to assist you in ensuring these signs are as 
sympathe%cally and effec%vely displayed as possible. 

• HSE/PHE/NHS good handwashing technique posters by sinks (All ready provided) 

• Rules for visi%ng our funeral homes to go in the window / on the door. Example - 

Welfare facility / 
kitchen area

2 persons 
maximum (upper) 

1 person max 
(lower)

Regularly cleaned and wiped 
down with an% bac wipes 
  
Ensure shared products such as 
milk, bu[er containers etc. are 
cleaned with an%-bac regularly  
  
Ensure cutlery, cups, plates and 
utensils are thoroughly cleaned 
using dish washer or hot water 
and washing up liquid.

White roll in 
place of tea 
towels, 
disposable dish 
cloths. 
  
Signage 
 
Hand sani%ser 
and hand soap 
dispenser

Mortuary/Embalming 
room

Double doors 
leading from 
garage/fridge area 
into mortuary 
with double doors 
leading into 
Chapel of Rest. 

1 person 
maximum in 
Embalming room. 

4 people able to 
maintain social 
distance within 
Garage area.

Sani%se equipment aSer every 
decedent removal. 

Sani%se embalming room aSer 
each procedure. 

Any mess cleaned up at the %me, 
regular sweeping of the area. 

Any spills cleaned up immediately.

Masks 
Aprons 
Gloves 
Sleeve covers 
Face shields 
Sani%ser 
Wet Floor Signs 
First Aid Box 
Eye Wash 
Sta%on 
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• Marker for the floor showing 2m from the recep%on desk. Example - 

 

• Catch it, bin it, kill it signs for the mee%ng rooms. Example- 



 



• Social distancing reminder signs (in plas%c holders) for public areas. Example - 




