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Disclosure of interests
Ultimate ownership 

Ballard & Shortall is a part of C.P.J. Field & Co. Ltd a tenth generation family 
business. All shares of the company are owned between Colin Field,  
Christine Field, Jeremy Field, Emily Hendin and Charlie Field. 

Business or material financial interest in a price comparison website

Ballard & Shortall and C.P.J. Field & Co. Ltd have no business or material  
financial interest in a price comparison website.

Register of material charitable donations, charitable contributions and 
payments of gratuities to third parties connected to the funeral sector

A register providing details of any material charitable donation, charitable 
contribution or payment of a gratuity to a third party connected to the  
funerals sector is available in a public location in our funeral home  
or can be found by clicking here. 

Terms of business
The company’s terms of business allows us to require payment in full of the 
disbursements and our fees for services provided at least 24 hours in  
advance of the funeral.

In practice, we ask that 100% of the known disbursements and 50% of our 
professional fee as at the time of paying the deposit are paid as a deposit.

The deposit is due at least 24 hours before the funeral is due to take place.  

The final balance is due seven days after the funeral the date of the funeral.

Payment can be made by BACS, credit card, debit card, cash or cheque.

We do not offer any reduction in our fee for payment in full in advance of the funeral.

We do not hold a credit licence that allows us to offer payment terms in advance  
of the funeral invoice becoming due.

In the event our payment terms are not met and an amount remains outstanding 
28 days from the date of the final account, the company will charge interest on 
the balance at a rate of 1.5% calculated at a daily basis from the date of the final 
account until payment and compounded on the first day of each month.

Where an account is to be forwarded to a solicitor (or similar) for settlement  
we will place a service charge of 10% on disbursements. This charge may be 
deducted if payment on our account is made within 28 days of the funeral.

Ballard & Shortall

Crematorium price information for crematoria within  
30 minutes’ cortege journey time of this funeral home

Charges made by Kent & Sussex Crematorium

• �Crematorium Standard Fee Attended 45-minute Service� £1,010 
Available: 10.45am–4pm Mon–Fri, & 10am service: £970

• �Crematorium Unattended Service � £599 
Available: 8.30–9.15am Mon–Fri, & 9.30am service: £545

• �Crematorium Reduced Fee Attended Service � £830 
Available: 30-minute Service Mon–Fri 9am–9.30am 

Charges made by Surrey & Sussex Crematorium

• �Crematorium Standard Fee Attended 45 minute Service� £1,350 
Available: 9.30am–4.30pm Mon–Fri   

• �Crematorium Unattended Service � £395 
Available: 8.15am, 8.20am, 8.25am, 8.30am, 8.35am  

& 8.40am Mon–Fri

• �Crematorium Reduced Fee Attended Service �  from £850 
Available: 9am service Mon–Fri St Richards Chapel: £950,  

Memorial Chapel: £850; 5pm Memorial Chapel: £950;  

5:15pm St Richards Chapel: £950

Charges made by Worthing Crematorium

•� �Crematorium Standard Fee Attended Service � £1,129 
Available: 10.30am–4.30pm Mon–Fri at Muntham Chapel  

& 11am–5pm Mon–Fri at Kingswood Chapel

• �Crematorium Unattended Service� £520 
Available: 8am–4.45pm Mon–Fri at Crematory Entrance �

• �Crematorium Reduced Fee Attended Service � £825 
Available: 8.30am, 9am, 9.30am Mon–Fri�

https://www.cpjfield.co.uk/community-support#charitable-donations-register
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